LETTER OF INTENT

This Letter of Intent executed this 18" day of August 2009, at New Delhi between:

INDIRA GANDHI NATIONAL OPEN UNIVERSITY, an educational
institution with principal office at Maidan Garhi, New Delhi — 110068, India,
which expression, unless repugnant to the context and meaning hereof, shall
include its nominees, administrators and at present represented by its Vice
Chancellor and is referred to as “IGNOU”.

- and -

INTERNATIONAL DEVELOPMENT RESEARCH CENTRE which
implements a social investment program namely, telecentre.org that aims to
improve the capacity and sustainability of telecentres around the world.
Telecentre.org Academy is a flagship program of telecentre.org with principal
office at Ottawa, Canada, and represented by its Regional Director.for South East
and East Asia, hereinafter referred to as “IDRC?”.

WITNESSETH

WHEREAS during the Consortium of Universities Meeting held in New Delhi on 17-18
August 2009, a collaboration towards the establishment of the global telecenter.org
Academy has been reaffirmed;

WHEREAS IGNOU is committed to facilitate creation of a platform that implements and
uses its expertise and experience in delivering programs and courses in the distance mode
to administer, create content and implement a global curriculum for the telecentre
workers;

WHEREAS IDRC is committed to implement the telecenter.org Academy as one of the
pillars of the telecenter.org 2.0, in pursuit of its advocacy to provide venues that would
create the knowledge society from the ground up through the telecentres;

WHEREAS both parties collectively recognize that:

a. the telecentre activity throughout the world has increased significantly over the
last decade and focused effort and momentum for upscaling telecentre related
activities exist in all the involved countries;

b. individual National / Regional telecentre.org Academies in various countries,
have been successfully conducting appropriate capacity building programmes
relevant and useful to the telecentres in the respective nations / regions;
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there is a felt need worldwide, to build the capacity of telecentre workers to
increase the sustainability, efficiency and effectiveness of the telecentres all
over the world;

there is also a felt need to consolidate the efforts being made by the individual
telecentre academies spread across the world, by creating a global platform;

IGNOU has been very successfully conducting various online distance learning
professional courses in many disciplines which are administered to hundreds of
thousands of learners; and

IDRC through the telecentre.org has been working relentlessly for the last few
years to promote the cause of telecentre movement throughout the world and
has already been recognised as the most visible platform for the telecentre
stakeholders all over the world and will continue such undertaking through the
telecentre.org Foundation which will be hosted at the Commission on
Information and Communications Technology in the Philippines.

NOW, THEREFORE for and in consideration of the foregoing, both PARTIES have agreed to
establish the telecentre.org Academy to be hosted by IGNOU. The telecentre.org Academy shall
be a global consortium of academia and telecentre networks, that would administer capacity
building programs of telecentre.org Academy at national and regional level.

The telecenter.org Academy shall serve as a guiding, consolidating, coordinating, supporting,
and accrediting institution in shaping a focused and organized international effort to build the
capacity of telecentre stakeholders throughout the world.

A Charter with provisions for guiding the workings of the telecenter.org Academy shall be
drawn subsequently and be ratified accordingly.

IN WITNESS WHEREOF, the parties hereunto set their hands on the date and place first

above written.

INDIRA GANDHI NATIONAL IDRC
OPEN UNIVERSITY

. i :
Prof Rajasekharan Pillai Richard Fuchs

Vice Chancellor

Regional Director for SE and EA
And Co-chair of telecenter.org 2.0



WITNESSES

José Av 6Sou a-Sales

Telecentre Inf Usiness Association, Brazil

Prof. Ednalva Morais
Unlve@ of Brasilia, Brazil
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Dr. Raul Sanchez
University of La Frontera, Chile
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Julian Casasbuenas
Colnodo, Colombia
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University of Colombo School of Computing, Sri Lanka
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Maria Teresa M. Camba
National Computer Center
Commission on Information & Communications Technology, Philippines

Rita Mijumbi-Epodoi Ruu
Uganda Development Services, Uganda
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Marianna Posfai
Central-European Center for Communication,
Consultation and Land Issues (4CLI), Hungary
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Dr. elo Mgcuacua
Univetsidade Eduardo Mondlane, M6zambique
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Dr. Kamolrat Intaratat
Sukhothaithammathirat Open University, Thailand

Professor Dr. Opuda Asibo John ,
Kyambogo University, Uganda

*Hgsha Wijayawardhana
University of Colombo School of Computing (UCSC), Sri Lanka
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Professor Nemah Hermosa
University of Philippines Open University, Philippines

Proma Joo foudund—

Assoc. Prof. Dr. Pranee Sungkatavat
Sukhothai Thammathirat Open University, Thailand

Eng. Francisco Mabila* '
Centro de Informatica da Universidade Eduardo Mondlane, Mozambique
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LB, ( pen University, Philippines
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Angelica Rojas
Chileaprfelecentre.org Academy, Chile

S. Senthilkumaran
Jamsetji Tata National Virtual Academy for Rural Prosperity, India

Dr. Latha Pillai
Indira Gandhi National Open University, India
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Ash1s Sanyal

Department omon chnology, India

Anita Anand

Drishtee Developt o unication Ltd, India

Dr. Stephen McGurk
International Development Research Centre

T
Dr. Basheerhamad Shadrach
International Development Research Centre



